Liaison Text and Phone Opt-in Usage Policy

You represent and warrant that the owners of the phone numbers for which you intend to initiate messages through the
Liaison services have consented or otherwise opted-in to the receipt of such messages and broadcasts as required by
any applicable law or regulation. You agree that you will include clear opt-out/unsubscribe information on your
messages when required to do so by any applicable law or regulation and otherwise adhere to the Consumer Best
Practices Guidelines promulgated by the Mobile Marketing Association, if applicable to your messages. You further
agree that any individuals requesting “Do-Not-Call” (“DNC”) status shall immediately be placed on your DNC accounts
list and you further agree that you will not initiate any subsequent messages to any individuals after they request DNC
status.

You agree to familiarize yourself with and abide by all applicable local, state, national and international laws and
regulations and are solely responsible for all acts or omissions that occur under your account, including without
limitation the content of the messages that you create and initiate through the EMP Services. Without limiting the
foregoing, you agree to familiarize yourself with the legalities of any messages transmitted through the Liaison Services
by visiting the following websites:

e Federal Trade Commission, http://www.ftc.gov

e Federal Communications Commission, http://www.fcc.gov

e DoNotCall Registry Info, http://www.donotcall.gov

The Telephone Consumer Protection Act (“TCPA”), the Federal Trade Commission, the Federal Communications
Commission, the DNC list registry rules (http://www.donotcall.gov) and various state laws, rules and regulations place

restrictions on certain types of phone calls and SMS or MMS messages. Liaison is in no way attempting to interpret any
laws, rules, or regulations. This information is provided merely as a courtesy and is not intended to replace your
responsibility to familiarize yourself with and abide by the legal requirements pertaining to your messages prior to using
the Liaison Sites or Services. You are ultimately responsible to make your own informed decisions regarding your
messages.

You shall schedule your messages responsibly and in a manner that is courteous to the recipients pursuant to local,
state, national, and international calling time rules and regulations. You are solely responsible for obtaining any rights or
licenses to any data, including without limitation sound files, pictures or videos for inclusion in any outbound messages.

You agree to provide legally required contact information in any outbound message when and where required by any
applicable local, state, national or international law or regulation. You further agree that Liaison is, under no
circumstances, responsible for the contents and/or accuracy of your messages and Liaison will only transmit them on a
basis of good faith that you use the Services in accordance with these Terms. You are solely responsible for providing the
content of all messages initiated by you through the Services. Liaison will not be liable for any misuse of the Services by
you.
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